Praxis Safety & Accountability Audit
Focus Group Summary - Example #2
· When women call 911, they want help to come, and come fast. They often do not want to – or can’t safely answer questions about suspect’s location, clothing, birth date, addresses, etc. One participant suggested that the first question should be: Is it safe for you to stay on the phone?


· Women who had experienced repeat calls to 911 felt that they were being judged for not leaving the relationship or not getting an Order for Protection (“like I was told”). 


· Women learn that they can get a response that more accurately fits their needs and situation if they hang up or say there’s a weapon (faster and fewer questions, less time on the line).


· There were several examples of 911 not taking a call seriously, hanging up, or not dispatching a patrol car.


· There was a broad, strong consensus that the system response – 911 and police – varied depending upon where they lived and how they were seen [i.e., Native, certain neighborhood, drunk (whether accurate or not)].


· Where their experiences with 911 were positive, it was because they felt the operator listened to them, understood the situation and provided an appropriate response. Example: while she was waiting for the police to arrive, the 911 operator told her where the squad was at by street, i.e., they’re at Main Street . . . just crossed 1st Avenue.


· 911 should figure out ways to hear directly from victims about their experience.
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