


























While the demonstration sites did not see the center’s role as advocat-
ing for individual battered women, they nonetheless saw aspects of
post-separation advocacy in the day-to-day work of the visitation cen-
ter. A center cannot make a meaningful referral to advocacy without
some level of understanding a victim’s experiences and needs. This
perspective is built through the conversations that occur during orien-
tation, as each family member is welcomed and introduced to visita-
tion services; the center’s ongoing relationships with each person; and,
ongoing contact via checking in with participants after and in between
visits. In addition to identifying advocacy needs of victims, this em-
phasis on establishing relationships also positions a visitation center to
respond to needs that their abusive partners may have, such as refer-
rals to a batterer intervention program, substance abuse treatment, or
assistance with housing, transportation, and employment.

In discussions about where and how victims of battering could link
with advocacy during the post-separation period and while using
supervised visitation or exchange, the demonstration sites emphasized

flexibility and access to advocacy in many settings: “advocates should

be everywhere!”
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Strategies...

linking victims
of battering with
post-separation
advocacy

v Have an advocate available at the

center one or more times a week

v/ Keep posters, brochures, or other
material that explains the commu-
nity-based advocacy available to
victims of battering visible in
the center

v Develop a videotape that addresses
post-separation safety and advocacy
questions and resources

v Assist women in identifying when
it would be helpful to ask for an
advocate (i.e., “here’s something
an advocate could really help

you with.”)

v Avoid staff working in isolation

v Ensure that all staff and com-
munity partners have regular and
on-going communication to make
certain that they can identify and
support meaningful resources
and referrals

v Participate in a community
response to identify the gaps
in post-separation support services
for survivors of domestic violence
(e.g., legal services, housing
assistance, employment, job
training assistance, individual
and group support) and develop
and expand these services



In their exploration of visitation services and advocacy, the Demon-
stration Initiative partners discovered that when a visitation center
was operating under a domestic violence services agency it did not
necessarily follow that the advocacy links would happen. Coexistence
under the same organization did not always mean that the advocates
understood the visitation side or actively made links between the
women they worked with and visitation services. Nor did it mean
that visitation center staff actively linked women with the advocacy
side. In part, this stemmed from the notion of neutrality under which
most visitation services were established, as discussed previously. In
part it reflected different physical locations and assumptions that such
connections were already in place. What became clear was that there
had to be a deliberate review of how to make meaningful referrals and
protocols in place to insulate one service from another around safety
considerations, particularly with respect to what could and could not
remain confidential in communications and case files in and across

advocacy and visitation services.

Lessons and Discoveries from the Supervised Visitation Program Demonstration Initiative

shifting perspectives and practices




